Every great achievement
comes from great
conversations

#EnablingConversations 3 QISCUS



(Q aiscus

Qiscus is a conversational platform that
helps businesses embrace the power of

conversations to deliver excellent CX.

#PlatformEconomy #ExperienceEconomy #ConversationalUl



Bluebird

Indonesia’s largest
Taxi company

#EnablingConversations

) qiscus

Conversations
move people from one
point to the other.

Use Case: In-App chat to facilitate communication between
drivers and passengers, and passengers and bluebird customer
representatives, which is extended to a 24x7 chatbot.



) qiscus

ndos 5 t

:
Conversations

remove the corporate-

customers gap.

Use Case: Conversation between end users and chatbot Iin
their Android, I0OS and Web platform, with handing over
feature to actual live agent support.

#EnablingConversations



7 AY D
Sampoerna Retail Community, one of the
largest community in Indonesia.

#EnablingConversations

) aiscus

Conversations
bring wholesalers closer
to retailers.

Use Case: Chat-based community of wholesalers and retailers
and live support agents from AYO SRC to faciltiate
collaboration between the different players in the retail sector.



) qiscus

! ASTRA international

g oroye Conversations
scale lead generation
and qualification.

se Case: Multi-channels (incl. WhatsApp) customer service
natbot, with bot-to-human handing over functionality. The
natbot hands over complex enquiries to the sales agents of

onda Dealers Motor.

T O O C

#EnablingConversations



) qiscus

¥ J halodoc

srovider i indonesie, | Conversations
bring healthcare to the
palms of millions.

Use Case: Conversation between doctor and patient built-in
their Apps (Android and iOS), with extendability to their own
Electronic Medical Record system.

#EnablingConversations



) qiscus

BukalaPak
s uncorm, one of the largest Conversations

eCommerce player in Indonesia.

bring shopping to
consumers’ finger tips.

Use Case: Upgraded Bukalapak's buyer-seller chat
experience by enhancing its backend chat architecture to
enable better scalability and extendability (to build more

features in the future).

#EnablingConversations
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KEPOLISIAN NEGARA
REPUBLIK INDONESIA

Indonesia’s Police Force.

#EnablingConversations

) qiscus

Conversations
help the police extend
their ears to the ground.

Use Case: Conversations between the police on the ground
and the command centre (powered by Qiscus Chat SDK in
Qlue’s mobile app). Also used for Asian Games 2018.



) qiscus

o Conversations
ety fesing the ndonesi removes manual & inefficient
work management.

Use Case: ICON+ uses giscus’ chat to facilitate and centralise work
creation, work tracking, reporting and approval processes.

#EnablingConversations



Delta Purna Widyangga

PT Qiscus Tekno

Indonesia,
Qiscus Pte Ltd

Muhammad Md Rahim

Evan Purnama

established In 2013.

Qiscus is the only expert of Real-time
Communication from Indonesia.

] QISCUS #EnablingConversations



We have brought the

power of conversations to:

13 Industries

16 USEe-CaSES

and touched the lives of

~20,000,000 users

Jaiscus
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(Q aiscus

We have also brought the

power of conversations to 1 6 countries



-> Key market trends - New Culture & Expectations (Q aiscus

‘Culture of Immediacy’, in which, consumers’
definition of timely interactions means ‘instant’.

80%

of respondents say that the
experience a business provides is
Consumers Business Buyers as crucial as its goods or services?

N\ - of respondents expect a brand to

respond to them within 24 hours?!

52%

of respondents have switched
brands / service provider because
of poor customer service?

30%

of business buyers expect
companies to respond
and interact with them
in real time

64%

of consumers expect
companies to respond
and interact with them
in real time

https://c1.sfdcstatic.com/content/dam/web/en_us/www/images/form/pdf/socc- 2016.pdf



https://c1.sfdcstatic.com/content/dam/web/en_us/www/images/form/pdf/socc-2016.pdf

-> Key market trends - New Culture & Expectations (Q aiscus

The old ways do not work anymore.

Spending USD500-1000/mth on
one-way sms broadcast.

Expecting customers to go on
inefficient ways to get help:
call, submit forms or emails.

. Downloading a mobile app just
to get the needed help.

00 Putting customers on-hold due
@0‘, to inability of coptact centres to
ey scale conversations

Consumers want two-way
interactions.

Consumers expect businesses to
be Instantly accessible from their
preferred channels.

Chat is now the Universal Ul.
Consumers have ‘app fatigue’.

Enable ‘social contact centres’
so that agents can handle
concurrent conversations.

NN N NS




-> Challenges the market faces

Operations/Marketing

4 N
POOR SATISFACTION IN
CUSTOMER SUPPORT

Long-waiting times and cumbersome
ways for customers to get help. Also an
operational nightmare.

\ Use Case: BlueBlrd Group j

Human Resource

4 )
INEFFICIENT ROBOs

COLLABORATION

Time-sensitive conversations need to
happen in a timely manner to prevent
unwanted losses.

Operations/Marketing

-~

\ Use Case: JTrust Bank/

o

LOSS OF SALES
OPPORTUNITIES

Non real-time interactions/help on
commerce platforms contributes to
cart abandonment.

Use Case: Love Bonito /

IT / Tech

-~

\
LIMITED BUSINESS

SCALABILITY

Brick-and-Mortar businesses are
limited by physical boundaries and
geographical expansion (GX) is costly.

(Q giscus

Sales/Marketing

4 N
NON-OPTIMAL LEADS

CONVERSION

Unscalable and non-timely handling of
incoming leads causes businesses to
miss pipelines.

Use Case: BPjSIHandocj

K Use Case: Astra Internationalj
IT / Tech

4 )
LOSS OF TEAM
PRODUCTIVITY

Strong human-system coordination is
needed to ensure timely maintenance
and prevent losses.

Use Case: ICON+ (PLN
" N




-> Qiscus’ Unique Value Proposition

Able to handle scale - 10 million concurrencies

% Proven reliability in developing countries
o[J¢ Flexible deployment to cater to enterprise needs
o

eaa Highly-extendable to mainstream chat apps & legacy systems

3 Available option for customisations

(‘]IB

.h 100% focus on enterprise business



-> Trusted by following partners

e WhatsApp nfacebooka Q LINE
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& Back Business Info

Info Tentang
Bluebird |

Blua Bird Group &

511-1794-1

Mau Praktis? Cownload My Bluekirc

Offizial Business Account

Solusi transportasi yang oisa diandalkan
untuk segala kebutuhanmu. Mulai dari fa...

Business LCetails

Loatcqory

£ Back Business Info

Amanda - Honda
Sales Assistant
Jam Kerja 08:C0 - 17 00

Official Business Account

Salam Satu Hati! Hi saya Amanca, siap

kantu kamu Lniuk memberi informasi da...

Business Datails

-> WhatsApp Business API (Official Account)

< Back Business Info

Rﬁlfs.g‘??r\a_Manuhfe& ® B

~Z230

Dfficial WhatsApp Number of cksa
Jana Manulife

Official Business Account

@ Media, Links, and Docs

Starred Messages

Business Info

PT. Kino Indonesia Thk.

Kino &
=

+62 811 -1311-C840

| S

Pertanyaan, Saran dan Masukan, untuk Kino
Indonesia, silahkan mengubungi kami.

Yesterday at13.37

Official Business Account

Kino Indonesia adalah perusahaan
consumer geods Indonesia dengan lingk...

Business Details

~ddress, Category, Emall, Websila




-> We work with the customers to deliver: () qiscus

[
A A v
0 O 0
300% 907% 52%
Increase Return Increase Efficiency Reduce
of Investment & Productivity Development Time
Increase Return of By automating processes, Our platform reduces
Investment by about business efficiency and the time & cost needed
300% using multichannel productivity can be to implement real-time

chat. Increase by at least 50%. communication by 52%.



-> Overview of Qiscus Conversation Solution Suite

Centralised Transactional Centralised

S ) OTP via Alerts & WhatsApp-
&?3?::2;:?;’; nanb system-human WhatsApp Notifications based Tracking
CO RE CX e conversations coordination
USE CASES
Multich | Scalable lead : : Closed Network
lclus':O;]ner:e qualification with Multichannel Gamlng Social Marketing /
= : bot-human chat commerce Community &
gagemen cillaboration Platforms Commerce
CX PLATFORM Multichannel Conversational Communal Conversational
Platform Platform
CORE
CONVERSATIONAL



-> Qiscus CX Ecosystem

A map of complementary solutions/products that can be packaged/bundled together with Qiscus.

Front-Interface

CHANNELS
O O O @twilo

nexme

Qiscus
Chat API

CHATBOTS

Nl

&

\Y Watson

u Kata.al

32 Google Al

—]
HITACHI Hewlett Packard @
Enterprise

CX Enrichment
MS PAYMENTS
I'U\I Magento stripe 1|1 midtrans
() shopify — faspay @

) qiscus

Qiscus Multichannel
Conversational Platform

INFRASTRUCTURE / CLOUD PROVIDER

/A Microsoft QWS

Azure

)
Alibaba Cloud

Back Office

CRM / SUPPORT
TICKETING

g freshworks
salesforce
S i ¢

zendesk QO Ntak

Qiscus
Chat API

ANALYTICS

5

holistics ¥
+ableau

) Google Cloud



We enable smart conversations with our

Multifaceted Conversational Platform Jaiscus

Multichannel Chat

To scale up multichannel engagement for businesses and allow customers to
chat from their preferred channel.

Chat APl & SDK

To enable simple & instant conversations within any application web & mobile
In order to increase engagement, facilitate the transfer of services to end
consumers etc.

Meet API & SDK

To enable aural & visual conversations within any application web & mobile in
order to increase engagement, facilitate the transfer of services to end
consumers etc.




-> Multichannel Chat

Chat with your customers,
wherever they are

Multichannel Chat

#EnablingConversations

Engage your customers from your own apps and mainstream
chat apps and centralise all chats into a single dashboard.

- Channels Integration - Bot-Human Collaboration < On Cloud/On Premises

- Agent Management - Analytics - Fully Extendable



-> Multichannel Chat (Q aiscus

» Multichannel: WhatsApp, LINE, FB Messenger, Web Chat, In-App
Chat, Telegram and other Custom Channels (Twitter DM, Email,
etc.)

000

- Agent Management: Auto assignment, Custom Agent Allocation,
Routing, Agent Administration, and Channel Assignment

— |o= == (o=

o —=] + Chatbot Support: Chatbot Integration, Fallback Handling, and Role-
[_ E Based Fallback

o o— « CS Productivity Settings: Office Hours, Auto Responder, Chat
[_ g o— Templates, Tagging, Resolve Action & Mobile Support

O [ —TPlo=

« Analytics: Message Analytics and Tagging, Agent Performance, and
Logs

000
* « Mobile Agent: Available on Android & iOS

- CRM Integration: Salesforce, Freshdesk, Zendesk, and many others

« WhatsApp Outbound: 24hr Follow Up, and Ad-hoc Broadcast



-> Chat APl & SDK ) qiscus

Best-Iin-Class g

Messaging SDK & Chat API Solution g
For Web & Mobile Applications

Beyond 10 Million Concurrency of Scalability.

« Multiplatform - Highly Scalable * On Cloud/On Premises

- 100% Customisable » Rich Messaging - Low Latency



-> Chat APl & SDK ) qiscus

- Multiplatform: Android, iOS, Web (including React Native), and Flutter
- Room types: 1-1 private chat, group chat, and channel chat

- Rich messaging: text, image, file, button, card, carousel, reply, location and any
custom message type

- Real time events: typing indicator, online presence, delivery receipt, read
receipt, push notifications, custom realtime event

» File Sharing: image, video, document, etc

- Broadcast message

- Add-on features: block users, export messages, offline access, auto-translation
& profanity filtering

- Server side integration: REST API, webhook, server side authentication, SSO
Support

« Other integrations: Voice-to-Text, Audio/Video Call SDK, Chatbot and Analytics



-> Meet SDK & API

Building Video & Audio Calling Apps
With Qiscus Meet SDK Solution

For Web & Mobile Applications

Experience Real-time HQ Video & Audio Calling Using WebRTC.

 Unlimited Calling - Conferencing * On Cloud/On Premises

« 100% Customisable « WebRTC Compatible - Low Latency



-> Meet SDK & API (Q aiscus

- Multiplatform: Android, i0OS, and Web (including React Native)
- Call types: 1-1 private call and multi party calls, audio-only calls and video calls

- Analytics: call durations, total participants, no of call completed, no of call
failed, etc

- Signalling: call initialisation service, available as an add-on
- Messaging: messaging service available using Qiscus Chat SDK as an add on

- Reliability: dedicated and scalable infrastructure, dynamic bandwidth, best
voice (opus) and video (vp9) codecs

- Realtime Events: speaking indicator, video quality, video availability, audio
availability, etc

» Server side integration: REST API, Server Side Authentication, SSO Support

- Other integrations / add-ons: Live streaming service, Recording service



-> The New Model of Chat | :] QISCUS

Scalable platform Up to 10mil concurrency

( Multichannel Extendable Chat

AI-Powered Chat to Automate processes

Real-time Collaborations between teams

Timed Broadcasts to capture the right customers at the right time




(Q aiscus

Enterprise SMART Chat Business
Use Cases

#EnablingConversations



-> SMART Customer Engagement

SMART Chat can be implemented to:

< Adoro

Typically reply within a few minute..,

(i) Provide 24/7 assistance to your customers, all
done via chat.

(i) Make your businesses accessible from
multiple channels; WhatsApp, LINE, Telegram, FB
Messenger etc.

(i) Handover to a human Agent when the issue
raised is more complex that what the bot can
handle.




-> SMART Chat Commerce

SMART Chat can be implemented to:

< Foodiepedia

ypically reply within a few minute

Arriving today, your order
with ID #12837876 is out for

(i) Enable customers to browse products and wih 10 112837878 s o o
make purchases via chat.

Hooray, your order with ID
#12837876 has been
succesfully delivered to Eddy.

(i) Enable customers to chat from their preferred
mainstream chat apps, including WhatsApp,
LINE, FB Messenger etc.

Order Details

i Order Details

y* %7 coffeeBeanpre..
S Rp250.000,-

(iii) Personalise the customer experience with a |
conversational approach.




-> SMART Lead Generation & Qualification (Q giscus

T _ _ Blasting to a database of WhatsApp numbers _
ASTRA international of potential customers. Data Blasting

. Chatbot handles qualification processes and N - Revolutionary
Leveraglng on general enquiries. Qualification \ Leads & Sales
Multichannel Chat (incl. A \anage :

Firm leads are then allocated to the right Agent A
WhatSApp) has enhanced agent from the respective main dealers. Allocation
Honda Sales Operation’s .
sales lead generation and The main dealers brings in the right sales person to Field Sales  §

) follow-up on the customers.
field sales management

Processes.

All these coordination are carried in a single close- Close Sales

loop chat-based solution.




-> SMART Internal Team Collaboration

QISCUS

Y J TRUST BANK
JRSA FRET

Your Partner of Choice

“ e :
™ 30 Cnline i !
& woik Digital Marketing z Q' Michael Smith

" AJi Is typing... ' s typing...

S Ammyang lalu

Helloo. Can u guys help me? 3:3C .
; i P Besok jad ikutan ke pestanya Wanda Helloo. Could you help me.

gak bro ??
Do you guys have the 1z =P Can you explain about keraktelor SR
non-c.rc:)pcd banner image qiscus SDK more detail to WaoocOooW... (&%
just like in the homepage? Gue juin kuk bru.,
me’ TL cuma 4menit. Super duper cepat ya
masuk rekor Qlue nih. Hebat pak [@ahokbtp
little bit confuse about pasti seneng banget @admin
O 2 TUET S 2 € pricing section. How much @rascalboy3? @KBH @kimci
SECRET OF Semoga kelurahan juara g satu &=
SUCCESS | maoney | have to spend if |
— = use pro plan? @Jakartautara , @aston, @avatar,
@berther, @ThengJiaMi , [@betawinese,
@HandiAdiputra , @yayuyefa  @Paragon ,
@dewades8s , @QQ , @AYD,
: ‘ Of course. Could you 073 @sonysekbetdetik , @tyson , @WSB,
secty wnich part doyou Ghnnaoler Sirsreataus
@marsraven , @Sharif . @rudijatinegara ,
feel confuse @temanahok13, @kliwon , @nicogamaliel ,
@JackJhon, @gabumon , @lurahsemar,
(@kliwon , @Fizh , @rascalboy39 ,
@temanahok99 , @erwinadijipriatna ,
@VINTAGE , @aluer ,
@manurung_ricky007 , @omyiet ,
@lorbo22 . mmbonok . @habu . @

@ Tulis komentar disini




-> SMART Transactional In-App Chat

< BLUE BIRD GROUP

x

vy home
PENJEMPUTAN
. Tebet Dalam |1 No.42, Tebe: Bar., Tebet, Kot .. |

MyBlueBird  Easyride =y

- 5

Tat bali fevorit Tambahfavosil Tembal favor it

Seluran Anr

/ Alps

xar

MPN 115 Jkl @
¥ o
®  SprucMcbster Indonesia
@ Ean

Comiz Cafe Tebet @

e len Strect @

®

Dr. Ardianto Kusuma, SpJP. FIHA

Baik, terima kasih dok. .. Sya atur jadwal
screening kalau begitu

L0326

Semoga membantu dan Semega sehat
selalu.

Terimakasih sudah menggunakan Halodoc.
Have a Nice Day. Jangan lupa diberikan
feedback ratingnya

Mahon dibantu untuk pengisian feaedback
rating saya va
10.2/
Baik dok |,

Completed cansultation at 10.27

D Notes from doctor

Suryadi Putra

SZAAYO
. SRC

0812 777 456 2637
Suryadi Putra

Ubah Prohl

Pengaturan Privasi

{=3 BPJSKesehatan

»a® BadanPenyelenggara Jaminan Sosial

Mobile JKN

Konsultasi

-

Mari mulai sesi konsultasi dengan

Do<ter Anga




-> SMART Bot-Human Collaboration

QISCUS

Hai. selamal da.ang i leganon chet nyMm3. Sayo

Binty adayongbisa sova bartu?
Halo Indira,

Kiots danmase obtif masin eda . tapihenapopulsa w M m
e ada dimana yah?

DA Om

Apakak nomoraye & 6265

O yapum 2

Halo Aaron! Baik
Saya akan bantu untuk cek carikan
Gerai Indosat Ooredoo terdekat ya,

Brainformesikar tenggo kejacton fulso usl dan
pulsa athir £ol?

Nldie

17juni 2012, Pubsaoual 12000,jedi 2000 o o

silahkan share location kamu saat ini

Binta barvu ceb duluyaPek Mohon Eopak Yudc
berbenanménungau T menit yo

O franim v

terimazasih .o

Bopak Yudo terima kash cutahmenuncgu Setelah
chat ini berobhr Rinta chon Fartupeay2sunion pusae
yang berkurang sebesar fp 0 GD000 Siohkan tise




(Q aiscus

Customer Success Stories

#EnablingConversations



] qiscus

» J TRUST BANK
JBRS A MRIT

Conversations
enable better and secure
team collaborations.

Use Case: Internal Enterprise Messenger for employee
collaborations, with extension to additional functions like FOREX
Chatbot, company-wide announcement/broadcasts etc.

#EnablingConversations



-> Success Story: J Trust Bank

Leveraging on Qiscus Multichannel Chat & Secure Enterprise Messenger has
removed internal miscommunications & distribute HR messages efficiently.

g Potential impact created:
g eReduced from 240 calls/day to just 5-6 calls/day
e Saved 90-95% of man hours in handing daily enquiries

e Mitigate loss of revenue due to miscommunication
between front and back office

e Increase collaborations between front, middle and back
offices

| qiscus



qIScus

Let's have a conversation! W

contact.us@gqiscus.com

-> Singapore -> Jakarta

1 Coleman Street, #10-06 The Adelphi, Plaza Kuningan, South Tower, 11th
Singapore 179803 floor, Jakarta 12920



(] giscus

Annhex A:

A Glimpse of Qiscus Multichannel Chat

#EnablingConversations



-> Centralise Messaging Dashboard

() Qiscus Pte Ltd
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-> Channels Integration

() Qiscus Pte Ltd Powered by () quscus ) Qiscus Pte Ltd Powered by () quscus
Hello, Hello,
Qiscus Multichannel Chat Qiscus Multichannel Chat

& Whatsapp Integration & Whatsapp Integration 24 HOURS HSM TEMPLATE >

Choose your first channel to connect with by

clicking the sotlal media badge below. Choose your first channel to connect with by

To learn more regarding WhatsApp Integration, you tem check this Doswnsntation, clicking the sotlal media badge below.

To learn more rogarding WhatsApp Integration, you ten cheok this Doswnsntation,
To learn more regarding Qiscus Multichannei CS

Chat integration and tutorial, you can watch tutorial 1o jenin igirding lacus Muichinosl GS

Wah WhatsApp, you'sl get fast, simple, secuwre messaging, avaiable on phones sl aver the workd. At this moment, Chat integration and tutorial, you can watch tutorial

video demo In this fink. . With WhatsApp, you sl get fast, simple, soowre messaging, avaiable on phones sl aver the workd. At this moment,
Qiscus Meltichannel CS Chat supports integration through Official WhatsApp Enterptise provider. If you want to rmake video demo In his link. -
an Intagration, please Contact Us. i?mmﬂ”cz::z:awummcmmmmmommuyouwamhom
@ Glocus vnaget «© @ oiscus Widget [ @)
You con soe the 24 hour HSM Tomplate delivery log here See Log HSM 1 you have WhatsApp D ot o s stap.
Business API, foliow :
© Teiegam «© © © Teiegam «© RS
@ Upload o image that will be used o8 your Channel Badge icon, We recommaend you 10 uplosd
+ image 100px x 100 px (square image) for better resuit,
. Bot Irtegration () WhatsApp 1KTB
A N hathAne A @ 5ot irtegration [ @)
Settings WhatsApp Name
Qiscus Sandbox 4
a Line Messenger @ c a Line Messenger Ercoded Mer Token

YWRiaWAGUWz Y IV2 SmGnamF XaDRUcIRwoCE

< e WhatsApp Integration ) WhatsAps Server Base URL

BIpe/RISCuUs - Sandbox -4 GECUS COMm

( e WhatsApp Integration ) Qiscus Sandbox 4

©  Facebook Messenger © Facebook Messenger

Support SSL »

Eradie tha If yOu Sready upload your own 34l Soruficeto 10 your WhatsApe server




-> Bot-Human Collaboration

() Qiscus Pte Ltd Fowered by () gecus () Qiscus Pte Ltd Fowered by (O gecus
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-> Agdents Management

() Qiscus Pte Ltd Powered by () giscus ) Qiscus Pte Ltd Powered by () qscus

Create or E@it Agent Canow Save
' ' Agents Management . .

Qiscus Multichannel Qiscus Multichannel

¥ sle, et and Gelet froen 1hi , You can also channel to .
Settings 'ou can creste e agents from 1his page astign specific agent 30“‘"98

Agent logn link: nEpsSimulichannelGacus com/Gamocemolit Liogn & copy
You can simply configure your team members or You can simply configure your team members o
bot sattings here, Agent Allocation bot settiegs here. Email

Auto assign agent APPLICATION

APPLICATION Pieasa mirte that this settng will imdy work mekde sifice N This fiodd is required

88

Agent can takeover unsarved customer

() App Information () App Information

2. Account Management ( otmm:) oo

Passwerg Typ ¥ ©

This fieid s requined.
2. Account Management

[ ] Q Make As Supervisor (] Ssmervisor
£l Notifications £ nNouticatons
Division
General  x
(& subscriptions ® logmcon o ey @ © O B © @ o oue (& Subscriptions ,
AGENT ® Nosmatsom . e @ QO OB OO o o AGENT Assigned 1o 0 a
B :‘::‘.':::’w Agest Jekata o EOt  Dalete (O facebook Messenger -
(8\ Agents Management ) 5 Agents Management
e e v QO OB OO = S ’
O whatsage -
4 Custom Agent Aliocaticn mm - ke & Custom Agent Aiocation DCwomcw v
< m e Agers General @ o e a o e Edt  Dewe



-> Built-in Analytics

O qiscus Pte Ltd Powored by (J qescus aQ Qiscus Pte Ltd Powored by (J quscus

Overall agent analytics 2 C Chats ) Cmm P.dotm.m:o) CO‘M; ) Analytics on sach agent 2 Performance CCI\III ) C Others )

General Date Filter s
Agent's Performance [-"mwfwah x
‘ Agent 007
*Dyrmad com
High Priomty
" 1 0
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-> WhatsApp Outbound Messaging

() Qiscus Pt Ltd Powsred by () quscus () Qiscus Pte Ltd Powsred by () quscus

AGENT AGENT

New Message Template

You can create message tempistes here
WhataApp Accosnt

New Broadcast Messages

You can send broadcast message here.

A Agems Managemens A Agems Managemens

2 Custom Agent Alfocation WhatsApo 1 KTB s 2 Custom Agent Allocation Broadcast Namg
CHA" D Select Here ¥ You Alrmady Have HSM Template CHA"
Tomplate Mossaze
Message Name
g.' General (D 8“:’ General nwoince_updaty $
E} Chat Templates Category =7 Chat Templates Whatsapp Account
1)) Qiscus Sandhex 4
@ q $ o @ Cb Broadcast Larguage
d Tags Accoent Auto-Reghy Persony! Ticket Update Apporament Sheong 0 Tags
Update Firance Upaate Upaate Ussate Indanesian H
Content
[%8 Predefined Messages |58 Predefined Messages
Q r'._/a 5 R w Hi {11 Bertout adalah tagihan pembayaran kamu yaitu sesesar 4(2}). Tolong lakukan pemboayaran sebsium tang
Alert Upcate nwe Ressraation Transportation Payrment gul {{35) Terrmakash
Reschation Upaate Upaate Upaate
(s:] WhatsApp Broadcast Messages ) (ﬂ WhatsApp Broadcast Messages )
Ewiagen Send Broadcest Mesiage from cav (Max 3000 contacts) Download CSV Template
&¥  Submit Ticket &¥  Submit Ticket Drag or Drop to Upload CSV

O To lean moee regarding Editing CSV Template File, you can check this Tusorial




-> Multic

hannel Mobile Agent

QISCUS

Q

ONGSUING

» haln! <¥ahkan sesan srra | Insorus

OHReig’; i
<

REEKI Heinaldn o T
a ™ a

w Kanm punya American AE- .. Sorvod
e
© H Rifki Reinaldo py ‘
- ‘ : 5 :
. 4 Crustnya bis3 thir, pan, pt., Served
a ) Rei g3
; & Crustnya bisa thin, par, at. Jaserved
o Rei py
ST Admin markad ths convar Snevnd
.
- RIFKI Reinaldo gy
~ Kam pinya Amercan Ab- Unearvad
o Rifki Reinaldo py
Admin marked s conver... Served

- o RifkiRcinaldo py .-

Unserved Customer - 3 Custerer (i)

H O <

¢ @ Rifki Reinaido
» RHkl Relnaidc

ﬂ Hi

yall sllabkay pesan plzza yvarg
<amu mau

-

P <ami punys American All-ztar,
Chicken BBO, Chicken Lovers,
d3n Chicken Ferparonl. Mad
yang manaz

i ( X

A Lovers
ot

Baklah saya catat
~nickenlovers

crugtava bisa thin, pan, £tau
3NN, MU yang mana?

Nlcsolve

Multichannel Agent

ONGOING
Rei ©:14 PM
Cisnus Multicran—al -
hala! silahkan pesan aizza yo=g kamu mau

Rifki Reinaldo i 32 PM
Givous Multicnanmel -
mask, siu nppuk npert ok

Rifki Rainaldo G232 PM
Giszus Multicransal -
E<ikla™ soya catat ChokenLlovers

Rei
Gizecus Multicrane! -
Boikla™ soya catat chickenB8BG

Rei é 531 PN
Syetem :
Admin maked this convwarsat oo as reseivad

Rifki Reinaldo 6:31 PM
Uizews Muliichane!
Mau tpe apa?

Rifki Reinaldo B3 &.51 P

Syzter:
Admin marked this conwersat on as rescelvad

Rifki Reinaldo &30 PM
Clszus Multicnant2i -

Kamil pusyga ameanican All-stas, Dhiclan Rha

e -

Rifki Raina da :
(ascus NMult channel, nfki Resolve

RIFRI Reinaldo

@ Pesan

Rl Mau tipe apa?

Kami punye American All-star,
Chickan BEQ, Chicker Lovers, dan
Chickan Pepperoni. MaJ yany
mona?

Ritki Reinzldo

Lovzis B

Ra kiak saVs earar Chicken: overs

o ’/ Mau crust apa?
Rl Mau crust apa?
-

Cruetnya bisz thin, pan, atau
panggang. mad yang mana?

Crustnya bisz thin, pan, atau
panggang. mad yanyg mana?

Download on the

L] App Store

ANDROID APP ON

> Google play




-> Sample Add-on: Agent Routing Bot

ﬁ Blue Bird Group &

This chat is with the official business
account of “Blue Bird Group™ Tap for mare
info,

Hi

Blue Bird Group promo Archive -
Blue Bird Group
wyive.blucbirggroup com

Informasi mengenai produk dan
promo terbaru dari Bluebird Group
dapat kamu temukan disini hitps://
bluebirdgroup.com/promo.

Sebelumnya, dengan siapa Bebi
berbicara?

_+_

Blue Bird Group & (X

5

Blue Bird Group promo Archive -
Blue Bird Group
www. bhiuebirdgroup.com

Informasi mengenai produk dan
promo terbaru dari Bluebird Group
dapat kamu temukan disini https://

bluebirdgroup.com/promo.

Sebelumnya, dengan siapa Bebi
berbicara?

John Doe

Hi John Doe, di kota mana lokasi
anda saat ini?

Jakarta

Terima kasih John Doe. Silahkan
pilih nomor layanan yang kamu
perlukan:

1. Bluebird

2. Silverbird

3. Goldenbird

4. Bigbird

5. Bigbird Shuttle

6. Bigbird Jalan-Jalan

7. Bluebird COD

8. Aduan

+

S

ﬁ Blue BirdGroup® [ K

dapat kamu temukan disini hitps://
bluebirdgroup.com/promeo.

Sebelumnya, dengan siapa Bebi
berbicara?

John Doe

Hi John Doe, di kota mana lokasi
anda saat ini?

Jakarta

Terima kasih John Doe. Silahkan
pilih nomor layanan yang kKamu
perlukan:

1. Bluebird

2. Silverbird

3. Goldenbird

4. Bighird

5. Bigbird Shuttle

6. Bighird Jalan-Jalan

7. Bluebird COD

8. Aduan

Anda akan terhubung ke live agent
kami.

+

&




-> Sample Add-on: Customer Satisfaction Survey

’ Carrier & 1:20 PM @9 $100% mm

al TSEL 46 16.00

oA & buebirdgroup.com

Blue Bird Group
Survey Blue Bird Group

Ragaimana nelayanan o, siomer

Service s2mi’ Su rvey
PUAS . .
Serikan alasanmu untuk meningkatkan
DAR B RS kualitas nelayanan kami!
Blue Bird Greup Survey

Alasan

Terima kasih atas
jawabannya

Reviewmu sangat berharga cag
peringkatan kualitas palayanan kami

| KIRIM SURVEY

X Talkto Us
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Annhex B:

A Glimpse of Qiscus Meet SDK

#EnablingConversations



-> Qiscus Meet Applications (Q aiscus

# Download on the

] App Store

P Google play




